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FREQUENTLY ASKED QUESTIONS

QUESTIONS 
REGARDING THE 
APPLICATION 
PROCESS

Q: WHAT MUST I SUBMIT IN ORDER TO REQUEST GMAT  
ACCOMMODATIONS?

A: A completed GMAT Exam Accommodation Request Form (found on mba.
com under the tab “Register as a Test Taker with Disabilities”), and documen-
tation appropriate to your disability, as described in the following links:

• mba.com/GMATSupplementADHD
• mba.com/GMATSupplementLD
• mba.com/GMATSupplementPhysical
• mba.com/GMATSupplementSensory
• mba.com/GMATSupplementPsy

Q: IS MY DISABILITY INFORMATION KEPT CONFIDENTIAL?

A: Your disability status and medical documents are treated as confidential. 
This is described more fully in the Privacy Policy that is included on mba.com. 
Various service providers that are subject to strict confidentiality requirements 
help review GMAT exam accommodation requests. 

Q: IS THERE A DEADLINE FOR SUBMITTING DOCUMENTATION 
FOR AN ACCOMMODATIONS REQUEST?

A: GMAC encourages candidates to submit accommodation requests well 
in advance of the date when they wish to sit for the GMAT exam. Every effort 
will be made to respond to your request within 16-20 business days of its 
receipt. However, the process may take longer, especially if all documents 
are not submitted together in a single package, if additional documentation is 
needed, or if you are requesting reconsideration of a prior accommodations 
decision.

Q: SHOULD I REGISTER FOR THE TEST BEFORE I REQUEST AN 
ACCOMMODATION?

A: No. A standard testing appointment cannot be changed to an accommo-
dated testing appointment, and you cannot register for an accommodated 
testing appointment until and unless we approve your accommodation 
request.  If we approve your request, we will give you directions at that time as 
to how to schedule accommodated testing appointments.
 
Q: DO I HAVE TO PAY THE TEST FEE TO REQUEST AN  
ACCOMMODATION?

A: No, do not submit payment with your accommodation request. If your 
request for accommodations is approved, you will be asked to pay for each 
accommodated testing appointment when you are ready to schedule it.

Q: WILL I RECEIVE CONFIRMATION THAT MY APPLICATION HAS 
BEEN RECEIVED?

A: Our data processing center requires one to four business days to upload 
documents into our secure database. Once documents are uploaded, our 

data processing center will send you confirmation that your materials have 
been received. We recommend that you send your materials to us using a fax 
that provides confirmation of the number of pages sent and confirms the legi-
bility of the fax.

Q: IF THERE IS A PROBLEM WITH MY DOCUMENTATION, WILL YOU 
CONTACT MY EVALUATOR?

A: No. You will be notified in writing if additional documentation is required. It is 
your responsibility to provide all necessary documentation to GMAT Disability 
Services.

Q: MY MEDICAL/CLINICAL DOCUMENTATION IS NOT IN ENGLISH.  
IS IT NECESSARY FOR ME TO PROVIDE A WRITTEN TRANSLATION 
OF THE DOCUMENTATION?

A: Yes. In order for your application to be reviewed, a word-by-word English 
translation must be submitted, along with the original documentation for our 
validation.

Q: WILL MY GMAT SCORE REPORT REFLECT THAT I RECEIVED  
ACCOMMODATIONS?

A: No. Score reports do not indicate whether a test was taken with accommo-
dations.

Q: I HAVE TAKEN THE GMAT EXAM WITH ACCOMMODATIONS IN THE 
PAST AND WANT TO TAKE IT AGAIN. WHAT DISABILITY  
DOCUMENTATION DO I NEED TO SUBMIT?

A: If your prior request for GMAT test accommodation(s) was approved within the 
last two years and your documentation is still current, you may request the same 
accommodation(s) without resubmitting your documentation. Simply complete 
the GMAT Exam Accommodation Request Form and submit it via postal mail 
or fax to Pearson VUE, Attn.: GMAT Disability Services.  Requests to retake the 
GMAT exam with the same accommodations are usually processed within 5 
business days.

Q:  I WAS APPROVED FOR ACCOMMODATIONS PREVIOUSLY, BUT MY 
APPROVAL LETTER HAS EXPIRED.  CAN I REQUEST AN EXTENSION?

A: You may request an extension of your accommodations by contacting testin-
gaccommodations@gmac.com.  Please be aware that some clinical conditions 
can change over time.  In such instances, updated documentation may be 
requested before an extension of the previously approved accommodations is 
granted.

QUESTIONS  
REGARDING  
APPROVED  
ACCOMMODATIONS
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FREQUENTLY ASKED QUESTIONS

QUESTIONS  
CONCERNING  
ELIGIBILITY FOR 
ACCOMMODATIONS

Q: HOW IS ELIGIBILITY FOR TEST ACCOMMODATIONS DETERMINED?

A: GMAC uses the guidelines provided by the Americans with Disabilities Act, 
as amended, to provide reasonable test accommodations to individuals with 
documented disabilities. Under the ADA, a “disability” is a physical or mental 
impairment that substantially limits your ability to perform one or more major life 
activities, as compared with most people in the general population. Under ADA 
guidelines, you could have a diagnosed condition that does not rise to the level 
of a disability. In addition to reviewing your supporting documentation, GMAC will 
evaluate the reasonableness of the requested accommodations and their effect 
on the psychometric integrity of the GMAT exam.

Q: HOW CAN I DEMONSTRATE THAT I MEET THE ADA’S DEFINITION 
OF DISABILITY?

A: You should provide both objective evidence (e.g., a professional assessment) 
and subjective evidence (your own self-report, clinical observations, etc.). The 
documentation should show substantial limitation when compared with most 
people from the general population. 

Q: I WAS DIAGNOSED WITH A DISABILITY BY A MEDICAL/ 
PSYCHOLOGICAL PROFESSIONAL. WILL I AUTOMATICALLY BE 
GRANTED ACCOMMODATIONS?

A: No. A diagnosis alone does not qualify you for accommodations. You must 
adequately document:

• The existence of an impairment that substantially limits a major life 
activity 

• The current impact of your impairment and how it affects your ability to 
take the computer adaptive GMAT exam under  
standard conditions

• A rationale for why the requested accommodations are  
appropriate in light of your impairment(s) 

Q: IF I AM TESTING OUTSIDE THE UNITED STATES, CAN I STILL 
REQUEST ACCOMMODATIONS BASED ON A DISABILITY?

A: Yes. GMAC is committed to fair testing practices for all test takers. Applying 
the general framework of the ADA to all applicants enables GMAC to verify the 
need for accommodations, fairly and independently.

Q: I RECEIVED ACCOMMODATIONS IN COLLEGE. IS THIS SUFFICIENT 
TO DEMONSTRATE MY NEED FOR ACCOMMODATIONS?

A: No. Policies and procedures for establishing eligibility for accommodations 
differ from college to college, and college accommodations may involve different 
considerations than accommodations on a standardized examination. College 
disability services (DS) staff and advisers may view their role as helping students 
maximize their academic success and may apply eligibility criteria less strin-
gently. Our objective is to achieve fairness of the exam process for all test takers, 
which we do by applying ADA guidelines consistently and by providing accom-
modations only when the test taker has objectively demonstrated the existence 
of a substantial limitation as defined by the ADA. Thus, a history of receiving 
accommodations in high school or college does not guarantee that accommo-
dations will be granted on the GMAT exam.

Q: MY DISABILITY IS CONSIDERED TO BE LIFELONG. WHY DOES THE 
DOCUMENTATION HAVE TO BE RECENT? 

A: While you may have been diagnosed with a permanent disability, the man-
ifestations of your condition may vary over time and across settings. We need 
to verify the current impact of the condition on your daily functioning. For some 
conditions, such as most learning disabilities, documentation prepared within 
the past three years is generally sufficient to verify current impact, while more 
recent documentation may be needed for other conditions, such as psycho-
logical disorders. For physical disabilities and long-term vision and hearing 
disabilities that typically do not change over time, older documentation may be 
accepted as long as it provides a clear indication of your current functional lim-
itations.

Q: SHOULD I ASK FOR EVERY POSSIBLE ACCOMMODATION (IN 
HOPES OF GETTING SOMETHING), OR IS IT BETTER TO ASK ONLY 
FOR WHAT IS REALLY NECESSARY?

You should only ask for the accommodations you need to take the test on equal 
footing with test takers without disabilities. Requests for accommodations must 
include objective evidence of a clear connection between the functional limita-
tion and the accommodation requested. The evidence presented must demon-
strate that the accommodation is needed. Requests for accommodations not 
supported by objective documentation will not be granted.

Q: AM I ENTITLED TO MY PREFERRED ACCOMMODATIONS?

A: If you are disabled within the meaning of the ADA, you are entitled to reason-
able and appropriate accommodations that enable you to access the exam. 
Your requested accommodations will be considered, but you might not receive 
your preferred accommodations.

Q: ALTHOUGH MY IMPAIRMENT DOES NOT RESULT IN SUBSTANTIAL 
LIMITATIONS, I’M SURE THAT I WOULD DO BETTER IF I HAD 
ACCOMMODATIONS. WHY SHOULDN’T I BE ALLOWED TO SHOW MY 
TRUE POTENTIAL?

A: The ADA is intended to enable equal access, not to maximize outcomes. 
Accommodations must not provide anyone with an unfair advantage relative to 
other test takers. Instead, they should provide test takers with disabilities equal 
access to the GMAT exam.

Q: I DON’T REALLY VIEW MYSELF AS HAVING A SUBSTANTIAL  
FUNCTIONAL IMPAIRMENT. I SIMPLY FIND THAT WHEN TAKING 
TIMED TESTS I ALWAYS RUN OUT OF TIME. WHY SHOULDN’T I BE 
ALLOWED ADDITIONAL TIME?

A: An inability to complete the GMAT exam under standard time conditions is not 
automatically a reason for getting additional test time. Many GMAT test takers 
who take the exam under standard conditions do not complete the test in the 
allotted time.




