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Prerequisite 
Microsoft .NET Framework 4.5 (or higher) needs to be installed in the host system. 

 

Browsers and OS Supported 
 

Operating System Browser supported 

Windows 8, 8.1 and 10 Google Chrome 84+ Firefox 79+ 

 
 

Un-installing the older version  
 
If the older version of Windows secure browser is installed in your device/ machine, it needs to be 

uninstalled before installing the new version. 

Follow the steps below to uninstall the older version of Windows secure browser: 

1. Navigate to Control PanelProgramsand select Programs and Features to view the following 

screen. 

 

2. Click to select “ESSecureBrowser”. 

3. Right-click on ESSecureBrowser to view the Uninstall option. 
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4. Click Uninstall to view the following pop window. 

 

5. Click Yes to uninstall ESSecureBrowser. 

 

6. Uninstallation will start. 

 

Secure Browser will be uninstalled. 
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Installing the Windows Secure browser 
ES Secure Browser (lockdown browser) allows a student to take an exam in a secure environment. 

Follow the steps below to install the Secure Browser for Windows Operating System: 

 
1. Double-click on the MSI installation file to view Setup wizard as displayed below. 

NOTE: In the case of Windows 10 OS, the below screen is displayed. Click on Run anyway. 

 

 

2. Click “Next”. 
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3. By default, the folder path is selected. Click “Browse” to select a different path, if required. 

4. After you select the path / if you feel the default selected path is correct, click “Next”. 

 

5. Click “Next” to confirm the installation. 

6. Once installed, the Lockdown browser demo is displayed. 
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7. Click “Launch” to launch the lockdown browser. 

8. Windows will re-confirm to allow the launch of the secure browser. 

 
 

9. Click “Allow” to run the test within the lockdown browser. 

The lockdown browser is installed and the exam is launched in the lockdown browser. 
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Cross-Verification 
To cross-verify if the secure browser is installed in the system before the student starts the test, please 

follow the steps below: 

1. Press the Windows button + R in your keyboard to view the following popup window. 

 

2. Type “ESSB://ISDEMO” in the text area as displayed above and click OK. 

If the secure browser is installed successfully, then the following popup window is displayed.  

 

3. Click “Yes” to view the “Lockdown browser installed successfully” message in a new browser 

window. 
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Starting Test 
Follow the steps below to start test through a secure browser: 

1. Login to test player using a valid User name and Password to view the dashboard. 

 

You will see an alert pop up window. This window provides a link to download the secure browser if you 

have not installed it in your test-taking device. You can download it from the Windows user download 

link. 

2. If you have downloaded the secure browser earlier, click Start Test 

 

3. Click Open URL:ESSB Protocol.  

ESSB

